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Communicating in recovery Australian Red Cross, 2010
http://www.redcross.org.au/filessfCommunicating_in_recovery_resource.pdf
Dealing with Trauma: Practical Suggestions for Journalists Covering
Catastrophe,

Anne Nelson, Columbia Graduate School of Journalism and Dr. Daniel Nelson,
M.D.,University of Cincinnati School of Medicine Posted on: 27/06/2008 Disaster
Reporting (ijnet) 14
http://ijnet.org/stories/practical-suggestions-journalists-covering-catastrophe
Five Essential Elements of Immediate and Mid-Term Mass Trauma
Intervention : Empirical Evidence, Stevan E. Hobfoll et al. 2007
http://mhpss.net/wp-content/uploads/group-documents/140/1330584 | 95-
Masstraumaintervention.pdf

Humanitarian Reporting in Pakistan Journalists’ Handbook, 2010
http://www.internews.org/research-publications/
humanitarian-reporting-pakistan-journalists-handbook

Lifeline Media: Reaching populations in Crisis, September 2001
http://www.preventionweb.net/files/636_10303.pdf

For more background reading on the role of communication with populations in
emergencies, see BBC Media Action’s policy briefings:

Left in the dark:The unmet need for information in emergency response
http://downloads.bbc.co.uk/worldservice/trust/pdf
/humanitarian_response_briefing.pdf

Still left in the dark?
http://downloads.bbc.co.uk/mediaaction/policybriefing/bbc_media_action_still_left_
in_the_dark_policy_briefing.pdf
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ReliefWeb www.reliefweb.int — humanitarian information and analysis, maps and
graphics to illustrate humanitarian crises.

AlertNet www.alertnet.org — news and analysis on humanitarian crises.

IRIN www.irinnews.org — United Nations Office for the Coordination of
Humanitarian Affairs (OCHA) humanitarian news site.

Aid Workers Net www.aidworkers.net/?q=node/35| — a knowledge-sharing
database for aid workers.

CDAC Network www.cdacnetwork.org/public/resources — resources relating to
communication with disaster-affected people.

International Crisis Group www.crisisgroup.org

Tools for Lifeline communication and planning

infoasaid* is a project aimed at improving communication with crisis-affected
communities. On infoasaid.org you can find a number of useful features, among them:
Diagnostic tools including checklists on information needs, radio and TV feasibility
guides and guidelines on the characteristics of different communication channels.

A message library — an online searchable database of messages for those wanting to
share critical information with affected populations in an emergency. The messages
include warnings and alerts, advice on risks and threats and how to mitigate them.
Media landscape guides providing a comprehensive picture of the media and
telecommunications landscape, information on media consumption patterns, radio and
TV coverage maps and a contact directory of media and telecoms operators in the
most crisis-prone countries in the world.

An e-learning course on the key components of effective communication with
crisisaffected

communities.

*The infoasaid project is due to close at the end of 2012, but the resources will be available on

the project’s website until January 2014 and after that at other sites, which can be found from

the infosaid website www.infoasaid.org

Dartcenter.org — articles, expert interviews, journalist-to-journalist advice, tip sheets
and other resources for journalists covering violence and tragedy.
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